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Study of operational situation specialty of health volunteers on oral health in Thailand.
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Abstract

The objectives of this study were to explore the roles and responsibility of health volunteers in the
area of oral health. The results of the study will be used to support the decision about the specialty of
health volunteers on oral health.

The chief of oral health units or responsible 76 persons from 76 Provincial Health Offices were
asked to complete questionnaires. The qualitative data were also collected by interviewing 80 health
volunteers and 42 responsible persons from 4 provinces, to explore about policy driven and the supporting
system in their provinces. The data were collected during October 2016 to July 2017.

The results showed that, in terms of role and responsibility of health volunteers, 71.6% of them
provided oral hygiene instruction, tooth brushing and gave general instruction about oral care. Eighty
percent of health volunteers said they could co-operate with local communities and health personnel about
oral health activities effectively. During the year 2014-2016, 46.1% (35 provinces) had oral health training
program for health volunteers adjunct to general health, and among those provinces, 13 had already
launched an oral health capacity contest to prepare health volunteers to be oral health specialty. Although
the rest of the provinces did not provide oral training course, 90.2% of them supported the idea of health
volunteer that specialty in oral health. Some (19.9%) confirmed that the prevalence of dental caries of
children in the communities decreased due to the activities of health volunteers. Most of them believed
that by promoting health volunteer to be a specialty on oral health, they could get more benefit and
support, and they would willing to improve their role and responsibility on oral health.

In conclusion, the study showed that most village health volunteers have already
been working in dental public health field. Head of dental departments, dental health workers and village
health volunteers agree with the notion about nominating the “village health volunteer specialty in oral
health”. In order to decrease dental problems in Thai population, the Ministry of Public Health should
have a policy to appoint for the village health volunteers specialty in oral health which will result in their
pride and dignity to continue working in dental public health field in all age groups. In addition, the
government should support the guideline, dental media, and training programme for village health

volunteer specialty in oral health to be standardized.

Key words: Village Health Volunteers (VHV) / specialty of health volunteers on oral health.
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